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Department of State § 96.68 

must follow the new accrediting enti-
ty’s instructions when submitting a re-
quest for renewal and preparing docu-
ments and other information for the 
new accrediting entity to review in 
connection with the renewal request. 

(c) The accrediting entity must proc-
ess the request for renewal in a timely 
fashion. Before deciding whether to 
renew the accreditation or approval of 
an agency or person, the accrediting 
entity may, in its discretion, advise 
the agency or person of any defi-
ciencies that may hinder or prevent its 
renewal and defer a decision to allow 
the agency or person to correct the de-
ficiencies. The accrediting entity must 
notify the accredited agency, approved 
person, and the Secretary in writing 
when it renews or refuses to renew an 
agency’s or person’s accreditation or 
approval. 

(d) Sections 96.24, 96.25, and 96.26, 
which relate to evaluation procedures 
and to requests for and use of informa-
tion, and § 96.27, which relates to the 
substantive criteria for evaluating ap-
plicants for accreditation or approval, 
other than § 96.27(e), will govern deter-
minations about whether to renew ac-
creditation or approval. In lieu of 
§ 96.27(e), if the agency or person has 
been suspended by an accrediting enti-
ty or the Secretary during its most 
current accreditation or approval 
cycle, the accrediting entity may take 
the reasons underlying the suspension 
into account when determining wheth-
er to renew accreditation or approval 
and may refuse to renew accreditation 
or approval based on the prior suspen-
sion. 

[71 FR 8131, Feb. 15, 2006, as amended at 79 
FR 40636, July 14, 2014] 

§ 96.64 [Reserved] 

Subpart I—Routine Oversight by 
Accrediting Entities 

§ 96.65 Scope. 

The provisions in this subpart estab-
lish the procedures for routine over-
sight of accredited agencies and ap-
proved persons. 

[71 FR 8131, Feb. 15, 2006, as amended at 79 
FR 40636, July 14, 2014] 

§ 96.66 Oversight of accredited agen-
cies and approved persons by the 
accrediting entity. 

(a) The accrediting entity must mon-
itor agencies it has accredited and per-
sons it has approved at least annually 
to ensure that they are in substantial 
compliance with the standards in sub-
part F of this part, as determined using 
a method approved by the Secretary in 
accordance with § 96.27(d). The accred-
iting entity must investigate com-
plaints about accredited agencies and 
approved persons, as provided in sub-
part J of this part. 

(b) An accrediting entity may, on its 
own initiative, conduct site visits to 
inspect an agency’s or person’s prem-
ises or programs, with or without ad-
vance notice, for purposes of random 
verification of its continued compli-
ance or to investigate a complaint. The 
accrediting entity may consider any 
information about the agency or per-
son that becomes available to it about 
the compliance of the agency or per-
son. The provisions of §§ 96.25 and 96.26 
govern requests for and use of informa-
tion. 

(c) The accrediting entity must re-
quire accredited agencies or approved 
persons to attest annually that they 
have remained in substantial compli-
ance and to provide supporting docu-
mentation to indicate such ongoing 
compliance with the standards in sub-
part F of this part. 

§ 96.67 [Reserved] 

Subpart J—Oversight Through 
Review of Complaints 

§ 96.68 Scope. 

The provisions in this subpart estab-
lish the procedures that the accred-
iting entity will use for processing 
complaints against accredited agencies 
and approved persons (including com-
plaints concerning their use of super-
vised providers) that raise an issue of 
compliance with the Convention, the 
IAA, the UAA, or the regulations im-
plementing the IAA or UAA, as deter-
mined by the accrediting entity or the 
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